"The Drive Attitude"

Cruising the Road Less Travelled toward Customer Service

Dr. Dale Henry — Tuesday morning kickoff speaker

These words are cornerstones of customer service. In “The Drive
Attitude,” Dr. Dale Henry explores the necessary components that make
Responsiveness up our ability to deliver exemplary customer service.

Innovation

Vision Author, speaker, educator, business owner, and entrepreneur—Dale
Effectiveness understands the importance of delivering customer service that creates
new business and keeps valued customers coming back.

Determination

Through humorous anecdotes and stories, Dale delivers timely lessons in
servanthood while allowing the audience to laugh and learn in a contagious environment. This entertaining
process is what he calls "edutrainment." It helps the learner focus on the essential elements of customer
satisfaction while stimulating them to want to learn more!

During this program, attendees will learn how to:

e Be determined and dedicated in offering service that builds long-term
customer relationships.

e Be responsive instead of reactive to customer needs.

e Beinnovative in service delivery alternatives.

e Create new vision and directions through positive prospecting.

e [Effectively deal with and dazzle the customer with individual service
delivery.

Who is Dale Henry?

After earning his B.S. and M.S. in Secondary Education, Dale Henry completed his Ph.D. in
1991 with a concentration in the area of Adult and Continuing Education. He has served as an educator,
administrator, author, speaker, trainer, consultant and entrepreneur. In 1994, he was appointed
Associate Dean of Professional and Graduate Studies for Tennessee's oldest College, Tusculum College
in Greeneville, Tennessee. Years of consulting and speaking in seminars and in-service training
throughout the country facilitated another transition into public speaking and professional development.

Dale has been honored with numerous business and educational awards and prides himself in being a
master teacher.

Dr. Dale Henry's many experiences in the field of business and education make him a natural
when it comes to lively and humorous presentations. Although Dale believes in the importance of
laughter, his presentations always deliver a strong message packed with useful tools. A native of East
Tennessee and the foothills of the Smoky Mountains he draws heavily on his storytelling background to
hold the audience in the palm of his hand.




