
Illinois Movers’ and Warehousemen’s Association 40 Adloff Lane, Suite 2 
Springfield, IL  62703-6301 
Phone 217/585-2470 toll free 888-791-2516 
Patricia McLaughlin, Executive Director 

www.imawa.com 
e-mail us :  

imawa@imawa.com 

Contact us—we’re glad to help you! 

Visit our website at www.imawa.com for information on How to Choose a 
Mover, Moving Tips, Packing Tips, the Illinois Commerce Commission’s “Consumer‘s Guide to Moving in Illinois,” and other 
useful guidance to help you make good decisions about your move.   
 
For moving and storage within Illinois, contact the Illinois Commerce Commission to verify if a mover is legally permitted and 
licensed to provide moving and storage service and to determine its complaint history:  217/782-6448.  www.icc.illinois.gov.  
 
Moving across the state line?  Visit the FMCSA’s consumer site at www.protectyourmove.gov to determine the 
mover’s license and complaint status and to read important information about interstate moving service. 

Do not ever hire any mover based solely on an internet 
survey form!  An in-house visit will give you a better, written 

estimate, and you can get a better feel for the company.  
Make sure the mover is licensed, has a physical address, and 

more than just a cell phone or e-mail so you are protected! 
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